Patient Get insurance info. See Doctor. Assign
Visits Usually collect Co- Diagnosis (ICD-9) and
Pay here. Treatment (CPT-4)

( Enter patient
. . . demographic, insurance, Superbill by
[ S;tér;rlitnclﬁl)mu:;o Elglc:irr?lr;lc and diagnosis/treatment Provider or
9 ’ codes into practice Coder
management software

Print and mail CMS-
1500 form to payer Secondary

Correct and re-submit claim

Clearinghouse
checks for errors

No
. . EOB info entered
Claim transmitted ] Yes - :
to Insurance rr:gngsgm;eent
Company J software
Send Patient ( Co-Insurance, No
Statement for Co-Pay, or I?\ iﬁ?;::g
Balance L Deductible? )

Yes

The Claim Process

Copyright 2011 All-Things-Medical-Billing.com



